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Stand by.

Make sure your camera is QEE and your mic is MUTED,

Get ready, hero.
We will begin shortly.

Tips for a stellar session experience:
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Voicing IVR and
Phone Prompts

with David H. Lawre XVII

Be sure to download your clips and slides.

The Materials lir
just under the

Reminder: The four keys to a successful VO practice

%9 % %z %s

Art Commerce Science Mindset
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And this is an Art and Science course.

P y

Science

Here's the plan for class.

Introduction
Glossary And Terms
Union Status And IVR Buyers
p Your IVR Demo And Managing Your Clients

Doing The Work And Getting Paid

The Impact of Al
3 Or More Things To Explore

Quiz | Certification

n

Introduction

Why IVR might be the most profitable VO you'll ever perform.
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This course teaches you how to add IVR
and phone prompts to your VO practice.

nent for

IVR and Phone Prompts: easy, efficient and lucrative.

Four thir

Over 10 billion phones in the world, and growing.
66% of phones are business lines, and 4.14 lion are replaced every day
The ntly

Business systems are the main market, but you'll sell to individuals, too.
You

Union covered work, with a modernized payment structure
FTRA
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Glossary

What do all these IVR acronyms and terms mean?

Glossary: IVR

Glossary: On-hold programs
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Thank you for calling America Online, the world's most popular
online service. For tech support, press one. For sales, press two.

or

Your balance is]|||[four]|l [hundred] | [[twenty-twol||[dollars and]||

No payment is due at this time]

Glossary: Prompt

Glossary: Tree

ofan IV

Glossary: Options
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Glossary: Actions

Q

Glossary: Robodialer/Autodialer

Glossary: Messaging
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Glossary: Outbound

©g that is delivered to a

Glossary: Speech-to-text

Glossary: Text-to-speech
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[~

SAG-AFTRA and the Buyers:

Union coverage and who books you for IVR work

This is both union and non-union work:

If you're SAG-AFTRA, great. If not, that's OK
too - the customers usually don't care.
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Union coverage: non-broadcast Co-Ed.

IVR is covered under Co-Ed No residuals are paid

Union rates: they were session-only, but they've
been renegotiated. More on pricing later.

W

The benefit contribution rate for IVR work is 18.75%, with medical
going to SAG-AFTRA Health, and pension going to AFTRA
Retirement. And you don't have to be SAG-AFTRA to be an AFTRA
Retirement plan member.

¥
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Who are IVR buyers?

v Customer service F s id - q : :
v [T departments = 2 AT .

v' Small businesses

v Individuals g %

v Casting site clients -

A

Creating Your IVR Demo

Make sure the listener can imagine you being their voice
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Include some realistic rough edges.

Just like in tl

AN
7

Performing The Work

IVR-specific voicing tactics: taking care of the caller
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Four must-haves in IVR prompt writing and voicing.

These four thi t d pe he prompts ther

0—A ress...ONE

Option, then action Emphasize the action Follow conventions No standard/daylight

Performance with IVR: clearly be heard

0 y| Supportive energy Sharp enunciation

—— this ou never kn

Clarity rules

8123456739101112. . .99 9 97 9899
“Your balance i5* thousand hundred “dollars and” cents

or
G1001 01002 01003 01004 , . . 09096 99007 99¢9R 9900
or

Avilerw Akron Anaheim . . . Maco Michita Zanesville

Booked to voice/produce an inflection set? Rejoice.
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>
&

Delivering The Work

Every client has a specific requirement for audio files

! MP3| &~ WAV «Q»IWAV

128k mono 16 bit 44.1kHz 8 bit 8kHz p-law
MP3 M WAV CCITT WAV
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When working with individual phones or older systems, have the
owner set the passcode to “1111". Do your work live via landline or
with the system/phone itself, then have them reset the code.

W

A
7

Getting Paid

Deliver your product and get paid union scale or above.
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Delivery and payment.

rwork is a bl ore involved

Union payment: getting better

Naming files

Always charge a minimum session fee of $300.

You're setting up to do the work - if it's one prompt or
hundreds. The session fee should include voicing the first 5
prompts - be sure to charge $7-$50 each for more.

How do you find new customers?

Listen for them every time you're on the phone.
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®

The Impact of Al and Synthetic Voices

Is Al coming for all your IVR jobs?

¥ It's not coming, it's here

v' Some jobs have been lost

v It will get better and better

v It will get cheaper and cheaper

v Alltech is neutral..

v .but how it's used matters

v We use Al all the time

v" Synthetic media use has been and will be budget based
v Humans will always do a more nuanced job..

v' .at a much higher cost, for more discerning brands

v' Consider the balcony and the basement..

v .like licensing your voice for Al work

v The 4 C's: Consent, Control, Compensation and Credit
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NAVA's Co-Founder Carin Gilfry on Her Al Business Decision

W

3 Or More Things To Explore

Your homework and other actionable items.
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Start as a voice over talent offering IVR services.

The next time you call a company that has an IVR tree, listen carefully.
Practice your inflections and pitch when voicing prompts.
Search for “CCITT” on voheroes.com to learn to make that weird WAV.

Start a list of potential clients - companies that you think need better IVR.

2

Questions?

Post in the ProConnect discussion group

®

Not a VOHeroes Pro yet?

https://voheroes.com/pro
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Grab some coffee and take the quiz.
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